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/ B QQDHC S MHSIP Consumer Survey - OLDER ADULT H

HeaithCarcServices Spring 2025 Vietnamese

*Xin vui 10ng gitp co quan ching t6i cung 1am tng dich vu tét hon bang cach tra 1oi mot sd cac cau
hoéi. Cau tra 10i cia quy vi sé duogc gitt kin va s& khong anh huéng dén cac dich vu ma quy vi dang
hodc s€ nhan tuong lai.

*Xin tra 10i cac cdu hoi sau day dua trén dich vu quy vi nhan dugc TRONG 6 THANG QUA. Néu
quy vi nhan dich vu duéi 6 thang, xin tra 10i dua trén dich vu nhan dugc cho dén nay. Cho biét 1a quy
vi Hoan toan dong y, Dong Y, Trung Lap, Khong dong y hay Hoan toan khong dong Y, v&1 moi
cau hoi dudi day. Néu co ciu hoi vé nhitng gi quy vi khong trai qua, to vao 6 tron Khong ap dung
dé cho biét cau hoi d6 khong ap dung cho quy vi.

*Vui long t6 kin vong tron. Bﬁéla% @' od Hgf;g“?n Péng Y | Trung Lap gflf;f{ H;%}gn thgﬁ gAP

1. Téi thich cac dich vu t61 nhan tai day. o) o) o) o) 0 0
Néu duge lya chon, t6i van tiép tuc nhan dich vu o o O o O o
tai co quan nay.

3. Toi s€ gioi thiéu co quan nay dén ban hitu va than 0O 0O o) 0 0 0O
nhan.

4. Pia diém nhan dich vu thuan tién cho toi. o) o) 0 o) o) o)
ddu xe, chuyén cho cong cong, khoang cach
dwong di, v.v...

3. Céc n}lén‘vién.s’acm sang gap toi thudng xuyén néu o o o o o O
to1 thay can thiét.

6. Céc nhan vién hoi dap dién thoai cua to1 trong 0O 0 0 0 0 0
vong 24 gi0.

7. Cac dich vu duoc cung tmg & nhing thdi diém O O O O O O
thuan tién cho to1.

8. Toi da nhan duoc day du cac dich vy toi can. O o o o ® e

. Toi c6 thé gip bac si tdm than khi t6i mubn. o) o o) 0 o) 0

10. Cac nhan vién tai ddy tin rang toi co thé phat trién, O O O O O O
thay d6i, va phuc hoi.

11. T6i cam thay thoai mai khi néu 1én thic méc vé O o 0O o o o
viéc chita tri va thudc men cua toi.

12. T6i cam thay duoc tu do than phién. O O O O O O

13. T6i duogce beflo cho biét vé quyég han cua t6i.. o o 0O o o o

14. Cac nhan vién khuyén khich t6i c6 trach nhiém 0O 0 0 0 0 0
v6i 161 sdng cua t6i.

15. Cac nhan vién cho toi biét can phai cha y dén cac O O O O O O
phan tmg thudc.

16. Cac nhan vién ton trong y mudn cia tdi vé viéc ai o o O o O O
duoc biét va khong dugc biét vé sy chita tri cla
tOi.

The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics Improvement Program (MHSIP) community, and the Center for Mental Health Services.
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Hoan Toan
bong Y

DPdng Y

Trung Lap

Khong
Pong Y

Hoan Toan
Khong
bong Y

Khéng Ap
Dung

17.7T6i 12 ngudi quyét dinh cac muc tiéu chira tri cht
khong phai cic nhan vién.

18.Cac nhén vién té nhj d6i véi ngudn gdc van hoa
cua toi.
chung toc, ton gzao ngon ngit, v.v..

19.Céc nhan vién gitp t61 thu thap thong tin can thiét
dé t6i chu dong trong vi¢c chira tri cua toi.

20.Tdi duge khuyén khich st dung cac chuong trinh
do nhirng nguoi cung huong dich vu diéu hanh.
nhuw nhom hé tro [support group], trung tim dén
truec tiép [drop-in centers], dwong ddy dién thoai
khiung hoang [crisis phone line], v.v..

O

©)

O

©)

Két qua truc tlep cua dich vu toi da nhan la:
21.Tbdi d6i pho véi cac trd ngai hang ngay dugc hiéu

qua hon.
22.Tb6i c6 thém kha niang lam chu cudc sdng clia toi.
23.T6i c6 thém kha ning d6i pho vi nhitng khiing
hoéang.
24.T6i1 hoa thuén voi gia dinh hon.

o O

o O

O O

o O

O O

o O

25.T61 tién b hon trong cac van dé xa giao.

26.T6i tién bd hon trong trudong hoc va (hoic) trong
cong viéc.

27.Tinh trang gia cu cia t6i dugc t6t hon.

28.Cac triéu ching khong 1am phién t6i nhiéu nhu
trugc day.

29.T6i lam nhimg diéu nao c6 y nghia nhiéu hon d6i
Vo1 tol.

30.T6i c6 thé lo tot hon cho cac nhu cau ctia minh.

31.T6i co thé giai quyét cac van dé tt hon.

32.T6i c6 thé 1am tot hon nhitng diéu ma t6i mudn
lam

o] O O O OO0

O

©)
©)

O] O O O 0|0

OO O

O O O O 0%

OO O

Ol o o o 00O

OO O

ol 0 0o o 06

OO O

ol o o o 060

Xin tra loi cho cdc quan h¢ voi nhitng nguoi khong phai la (nhitng) nguoi cung cap dich vu sirc khde
tém than cia quy vi

Két qua truc tiép ciia dich vu tdi da nhan la:

33.T6i hai long vé tinh ban hiru ma tdi hién co.

34.Tbi c¢6 nhirg ngudi ma t6i c6 thé cing 1am nhiing
viéc vui thich.

35.T6i cam thay t6i 1a thanh vién trong cong dong
cua minh.

36.Trong mdt cudc khing hoang, t6i s& ¢ su hd tro
ma toi can tir gia dinh hodc ban be¢.

©)
©)
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. Xin tra 10 cac cAu héi sau day dé cho chiing tdi biét quy vi nhw thé nao. .
1. Quy vi d4 nhan dich vu ¢ day khoang bao lau r6i?

O Dy 12 1an dau tién toi nhan dich vu tai day .
O T61 ¢o dén day vai 1an nhung nhan dich vu chua day mdt thang.

1-2 Thang
5 Than
thang - 1 ndm

©)

03
06
OT

rén 1 ném ﬂ

Vui long tra 10i cac cAu hoi s6 2-4 néu ban da va
dang nhan céc dich vu strc khée tinh than trong
= MOT NAM TRO XUONG

Vui 1ong tra 101 cac cAu hdi s6 5-7 néu ban da va
dang nhan céc dich vu strc khée tinh than trong
=  NHIEU HON MQT NAM

2. Quyvicobibatkétirkhi  0C6 OKhong
bat dau nhan cac dich vu vé strc khoe tam
than hay khong?

3. Quy vico bi bat trongthdi oCy O Khong
ky 12 thang trude d6 khong?

4. Ké tur khi quy vi bat dau nhan céc dich vy,
vi€c quy vi cham tran vdi canh sat. ..

O C6 giam bot
thi du, quy vi khéng bi bat, gap rdc roi véi
canh sat, bi canh sat dwa toi mot noi tam
tru hodac vao mot chwong trinh khing

O Van nhu cil

O Gia tang

O Khong Ap Dung
Toi khong cham tran voi canh sat
trong nam nay hodc nam ngodi

5.

Quy vi co bi bét trong 12 OC6 OKhong
thang qua khong?

6. Quy vi co bi bét trong thoi ky ©0C6d O Khong

12 thang trude d6 khong?

7. Trong nam qua, vi¢c quy vi cham tran véi canh

sat. ..

O Co6 gidm bot
thi du, quy vi khéng bi bat, gap rdc roi véi
canh sat, bi canh sat dwa toi mot noi tam
tru hodac vao mot chuwong trinh khung

O Van nhu cil

O (ia tang

O Khéng Ap Dung
Toi khong cham tran voi canh sat
trong nam nay hodc nam ngodi

Xin tra 161 cac cau héi sau day deé cho chung toi biét so luwgc vé quy vi.

8. Gioi tinh cua quy vi? 8§%m
Vui long chon tat ca O Phi nhi nguyén gidi

cdc ap dung

9. Ban c6 nghi minh la: O Di tinh
Vui long chon tdt ca

O Ludng tinh
cdc dp dung g

O Chuyén gidi: Nit thanh Nam
O Chuyén gigi: Nam thanh Nir
O Mot ban sac gioi tinh khac

O M6t xu hydng tinh duc khac

O Pong tinh nam hodc Pong tinh nix O Khong biét

O Khong thich tra 161

10. Quy vi c6 ngudn gbc M& Tay Co/Tay Ban Nha/La Tinh? OC6 OKhoéng O Khéng bibt
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11. Quy vi thudc chung toc O My da do (American Indian)/Ban x(r Alaska O Mot chung toc khac

\ O Adon O Khong biét
nao? . o, O Da de§/M goc Phi Chau s
Vui long chon tdt ca O Ban xtr Hawau/Ban dao Thai Binh Duong khac
cdc dp dung O Da trang/ Chung t0c da trang
thang ngay nam
12. Ngay sinh cua quy vi? - -
13. Cac tai liéu bang van ban va/hodc dich vu ma ban nhan dugc c6 0C6 OKhéng

dugc cung cip bang ngdn ngit ban muon khong?
nhuw tdp sach mo ta cac dich vu co san, quyén han cua quy vi la nguoi dung dich vu, va cdc tai liéu
gido duc vé suc khoe tam tri

telehealth ? qua dién thoai hodc dién thoai truyén hinh
OKhong ORatit OKhoang motnira O Gan nhu titca O Tatca

15. Cac 1an tham kham strc khoe tir xa ctia ban hitu ich nhu thé nao so v&i cac 1an kham t
truyén thong?
O T¢ hon r}hiéu OHoité hon O Gan giébng nhunhau O Hoi tbt hon O Tot hon nhiéu
O Khdéng Ap Dung
16. T6i mudn duoc diéu tri stirc khoe tinh than nhiéu hon trong chuong trinh nay qua viéc chim séc st

khoe tir xa.
O Hoan Toan Khong Dong Y OKhéng Dong Y OTrungLap O Dong Y OHoan Toan Dong Y

O Khéng Ap Dung

14. Ban hay nghi toi nhirng dich vu ma ban da dugc huong, nhiing nhimg dich vu qua \

17. Xin cho ¥ kién & day va/hoic o phia sau ctia mau nay, néu can. Ching t6i quan tdm dén moi y kién
ca x4u 1an tot. Ngoai ra, néu co cac lanh vuc nao khong dugc ban dén trong ban cau hoi nay ma
quy vi cam thay dang 18 phai néu ra, xin viét chiing vao day. Xin cam on quy vi da danh thi gio va
hop tac trong viéc dién vao ban hoi dap nay.

F= Cam on ban da bé thoi gio' tra 10d nhirng cAu héi nay!
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Code for not completing the survey (if applicable):
O Refused O Impaired O Language O Other

Make sure the same CSI County Client Number is written on all pages of this survey.
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