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Overview

 New guidance during national emergency

 Billing issues

 Provider and patient preparation

 Other resources

 Case presentation



People with OUD are More Vulnerable 

during COVID-19

• Respiratory and pulmonary effects of opioids may increase risk and 

severity of COVID-19 

• Smoking and other substance use

• More likely to experience homelessness or incarceration

• Increased risk of overdose from using substances alone

https://www.drugabuse.gov/related-topics/covid-19-resources

https://www.drugabuse.gov/related-topics/covid-19-resources


1135 Waiver

 Authorizes providers to offer telehealth services in any healthcare facility

 Issue controlled substance treatment to new patients without a medical 

exam

 NTPs still have to perform in person medical exam for intake

 Medicare: https://www.cms.gov/newsroom/fact-sheets/medicare-

telemedicine-health-care-provider-fact-sheet

 Medi-Cal - https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-

Response.aspx

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx


HIPAA Rules Relaxed

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-
telehealth/index.html

Slide credit: Hurley and Bell, April 2020, Addition Treatment Starts Here: MAT and COVID-19. https://www.careinnovations.org/wp-
content/uploads/CCI-ATSH-COVID-1-April-2020v2-.pdf

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html


Privacy

How do you ensure privacy and confidentiality when providing 

treatment in alternative settings?



Billing

https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-

Response.aspxhttps://www.dhcs.ca.gov/Documents/COVID-

19/Telehealth_Other_Virtual_Telephonic_Communications_V3.0.pdf



Clinician Preparation

 Prepare and practice 

 Have an introductory phone call 

 Provide materials and education – how do people like to learn? 

 Have all materials available at a site linked to a QR code

 Provide detailed tech instructions

 Include what platform, language and hearing/visual concerns

 Who to call if any difficulties



Informed Consent

 Informed consent

 Phone or webcam video

 Medical and behavioral health, 

group or individual telehealth



Group Visits

 Consent and statement of group 

confidentiality 

 Get a call back number in case

 Inquire about privacy

 Use Zoom waiting room feature

 Rename patients if not appropriate

 Check ins on medications, days of use and 

non use, current issues

 Keep groups small



Other Best Practices

 Continue regular communications with 

staff and patients

 Be transparent about procedures, 

timeframes, treatment options

 Provide clear written directions for staff 

and patients



Orientation to Zoom

Courtesy CA Bridge, 4/16/2020



Hard to Reach Populations

 Field outreach

 Rotate staff 

 Outreach workers carry technology 

for people to use

 Call for initial intake, registration, 

follow up appointments



New Guidelines, 

New Opportunities



Telehealth Policy Updates

https://www.cchpca.org/sites/default/files/2020-

4/CALIFORNIA%20TELEHEALTH%20POLICY%20COVID%2019%20%20APRIL%206%202020.pdf



CTRC COVID-19 & Telehealth Resources

http://caltrc.org/knowledge-center/covid-19-telehealth/



