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SIMS WEB PORTAL OVERVIEW

CMI

Who is CMI?

+ CMlis a digital health company focused on innovation,
development, and supplying evidence-based technology that
improves treatment for Substance Use Disorder (SUD).

Our mission is to design, develop, and supply the most advanced
technologies that enable care teams to improve the success of
their Substance Use Disorder treatment programs and
interventions.

Our solutions consist of patient mobile applications connecting
to a health care team portal.

CMI improves connection, communication, support, and insight
while increasing availability, accessibility and program success.

CMlI's technology-enabled contingency management solutions

are a significant scientific and clinical advancement that
improves treatment for SUD.

g )* EEEEEEEEEEEE
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

What is our role in this program?

CMI will configure, delivery,and implement a
web-based, provider-facing portal that will support
this pilot program.

CMI will train DPHHS, Providers, and CM coordinators on
the use of this portal.

CMI will further support stakeholders through trainings,
troubleshooting, and a support center accessible
via telephone.

CMI will support DPHHS and Providers in accessing and
analyzing data from this program to support
better outcomes.

CMI's US based teams are available to DPHHS and
Providers for education, training, and support.

(CO0)


https://q2i.com/#contingency-management

WEB PORTAL OVERVIEW

CMI SIMS IM Portal

Design Specifications

Accessibility through all modern web browsers — Chrome, Safari, f
Edge, and other Chromium-based browsers.

« UDT information captured and archived for reporting and analysis — -

* Automated incentive determination and distribution based upon
UDT events configured specifically to the DPHHS Program rule
sets

« Comprehensive and extensible demographics and
program data capture

* Highly extensible program reporting and business intelligence

« Strict compliance with industry information security and privacy
standards (e.g., NIST SP 800 Standards, FIPS 140-2 encryption
standards via AES-256 encryption, etc.).
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CMI Incentive Manager Portal

Privacy, Security, and Compliance

EEE I

» Control access to vaulted, secure * HIPAA attestationswith annual « Monitor platform for compliance
environments housing sensitive external 3rd party review of NIST (42CFR) and HIPAA
date with defense-in-depth information systems to validate via Compliance using CrowdStrike
constructs and privilege access penetration tests CNAPP Tool Suite
module (Aresight) » Follows N/ST 800-55and Defense » Platform hosted on FedRAMP

* Follow federal guidelines (FIPS 140- in Depth frameworks compliant AWS GovCloud
2 level 3) for data at rest and data instance

* Monitored with CrowdStrike
SOC (24/7/365) « FedRAMP compliant call center
technology and service

transfers requiring a secure transfer
(encryption) and access control.

« Monitor critical data transfer
internally and externally using state
of the art surveillance software

€ Q25 -
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CMI Incentive Manager Portal

Incentive Mechanics

« UDT results are entered

« System automatically assesses

member-specific circumstances CM coordinator Incentive manager

inputs UDT results e securely stores UDT
* System automatically applies correct into incentive Gl IS (O vE results and incentive

incentive amount manager amount information

* Incentive amount is “dispatched”
meaning CM coordinator can select
delivery method for the member

* Incentive transaction is logged :
Incentive mahnager

disburses incentives
(e.g., e-mail or printed
hard copy)

Incentive manager
compiles reports for
providers, and DPHHS
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CMI Incentive Manager Portal

Key User Activities

= Search REGISTER MEMBER William Swift ”

Hello, William Swift!

Pathways CMH = SHOW ALL FILTERS All v

Here is what is going on today.

DASHBOARD ............................................................................................ Overview

« Adding new users into the program (Neg+Pos) R wawais
i ) ) 782 10,433.50 1,356
» Generating and Analyzing population-level 311,789.50 S ,.,%S
analytics related to member progress
Events & alerts DISMISS ALL Avg longth Total Members
of treatment 37

. A You have not captured the past 3 UDT visits of Sean Pitt. CHECK
*  Managing member progress AR 11 weeks
o) You have to reaffirm the Medihealth of Stephanie Lane. CHECK
02/12/2024 1431

 Logging UDT results or absences
* Calculating, Offering, and Dispensing

Member Anna Delvey has been enrolled into the DPHHS CM Program
02/11/2024 14:31

Avg % of available

@ Member Taylor Gomez has been disenrolled from the DPHHS CM Program. incentives
02/10/2024 14:31

i n Ce nt Ive rewa rds : Sam Veritas has completed the program. 75% (banked/earned) - e ted :
RE P O R TS eeerererersesessmsessssesssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssassssssssasas : B
CM visits information
Co m p i | i ng a n d Down | O ad i ng St a nd a rd r e po rts Total CM visits Negative UDT results Positive UDT results

for Provider organizations
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User Roles

Overview
Stakeholder Role Eligibility Approver
DPHHS Leadership DPHHS User N/A
DPHHS Administration DPHHS User N/A
CM Supervisor CM Coordinator CMI, DPHHS or Training Partner
CM Coordinator CM Coordinator CMI, DPHHS or Training Partner
Backup CM Coordinator CM Coordinator CMI, DPHHS or Training Partner
CMI Administrator CMI, DPHHS
Support Team Administrator CMI, DPHHS

Note: Members do not have roles in the system. Members are managed by CM coordinators

(C00) 10



KNOW YOUR PORTAL ROLE

User Roles

Access Rights

ANALYTICS AND
USER ACCOUNT CREATION MEMBER MANAGEMENT REPORTS

Admin

DPHHS

CM
Supervisor /
Coordinator

DPHHS

©

County

©
©

CM Coordinator

© © ©

Add new
member

©

©

Change
member site/
county

© ©
© ©
© ©

View Log UDT Dispense
Progress results Incentives

State-level

©
©

Site-level

© © O
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User Roles
Admin / DPHHS

USER ACCOUNT CREATION MEMBER MANAGEMENT ANALYTICS AND REPORTS

Change
member site
/ county

DPHHS | © © © © © © © O ©

Member-
level

CM Add new
Coordinator member

View Log UDT Dispense

. State-level = County-level Site-level
Progress results Incentives

DPHHS County

* CMI, DPHHS leadership or DPHHS * Managing the program * Creation of new users (except
administration . DPHHS roles)
* Assessing program outcomes
* DPHHS contractor (given DPHHS . * Addition or changes to member
leadership approval) : g/lr?dnzlatgg:eg for fraud, waste information

(i.e., changing site)

* View all information related
to program



KNOW YOUR PORTAL ROLE

User Roles

CM Supervisor / Coordinator

USER ACCOUNT CREATION

CcM

DPHHS County Coordinator

CM
Supervisor /
Coordinator

MEMBER MANAGEMENT

Change
member site
/ county

© © © ©

Add new
member

View Log UDT Dispense
Progress results Incentives
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ANALYTICS AND REPORTS

Member-
level

© O

State-level = County-level Site-level

What is your responsibility? What are your access rights?

* Licensed Practitioners of the Healing
Arts (LPHASs) or Certified Peer
Support Specialists

* Substance use disorder (SUD)
counselors that are certified /
registered by a DPHHS recognized
organization and accredited with the
National Commission for Certifying
Agencies

* Other trained staff under supervision
of an LPHA

* Collect CM services consent and
enter member information

* Collect and enter urine drug test
(UDT) results and ensure delivery of
incentive to member

* Communicate with clinical staff
regarding UDT results and any
information of clinical relevance

* Refer Members to treatment and
recovery staff for follow-up

Create new member account

Manage member progress
and log UDT results

Select and dispense
incentive awards

View member level information
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Password Creation and Log-In



PASSWORD CREATION AND LOG-IN @ st

Welcome E-mail
All

* Each new user will receive a specific welcome email
(not applicable to Members)

* The email will introduce the user to the service .- 1

Il

* |t will provide a unique link to create """“_“
a nhew password -

* This link will take you to a password creation page
(see next page)

Hello & Welcome!

Welcome to SIMS, where you'll manage your program members. Let's set
up your account to get you started.

* Please note this unique link will provision

access right as defined by user role.

* Note: This link expires after 72 hours for security

purposes

© sIMS 2025

Setting up your SIMS account is easy!

Follow this secure link to create your password; this is tied to your work
email, which will be your username for the program:

15



PASSWORD CREATION AND LOG-IN

Password Creation
All

e Usernames will be the email address
provided upon account creation

* Passwords must comply with the following
requirements:

— Contain at least 8 characters
— capital letter
— Number

— special character such as “$”

Change Your Password

Enter a new password below to change your password.

Your password must contain:
+ At least 8 characters in lenght

v Atleast3

f the following

v Lower case letters (a-z)
v Upper c rs (A-Z)
+ Numbe

v Special characters (ex. (@#)

RESET PASSWORD

SIMS ©2025

DPHH:

1111111111
PUBLIC HEALTH &
HUMAN SERVICES

16
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Managing Beneficiaries
(Members)

Note: Member & Beneficiary are used interchangeably, you may see Members referred to as
“‘Beneficiaries in the SIMS IM Portal.



MANAGING MEMBERS

Beneficiary Registration (Members)

CM Coordinator: General Information (Tab 1)

Open “dashboard” or “Beneficiaries” pane

Click “REGISTER Beneficiary” button which is located
at the top of the screen

2 Members

Member's legal first name, last name, and date of
birth

Address information is not required, aside from ZIP
code

Input optional information (Phone & Email - these
fields support incentive delivery — email highly
recommended)

4
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= Search...

Register Member X
Membe

Q

GENERAL INFORMATION SIMS INFORMATION
Total
First name * Last name *
DPHHS Member
DPHHS CM| Phane number
email@email.com ™= +1555 555 5555
Search|
Date of birth (mmi/dd/yyyy)*
Filter oy 01/01/2000 ]
DPHHS]
Address line 1
Full nan
Address line 2
Lane, S§
Delve City State
ZIP Code
Pitt, Sed 55555
Gomez,
Ramire
York, Ci{
Veritas, CANCEL REGISTER
Sahar, Saurabh Larry Miller 02/01/25 Active $26.00

0 William Swift

Provider

Dis-enrolled

{ (@ REGISTER MEMBER

— Filter by provider

All

v

Inc. received -

$142.00

$40.00

$539.00

$12.00

$40.00

$44.00

$12.00

30.00



MANAGING MEMBERS

Beneficiary Registration (Members)

CM Coordinator: SIMS Information (Tab 2)
Choose the predefined CM Treatment Plan (Twice-
Weekly UDTs targeting Stimulant Abstinence

Choose a standard CM visit schedule (Monday/
Thursday or Tuesday Friday)

Choose your Provider Site
Select a Provider (Primary CM Coordinator)

Client ID Number will automatically generate a
unigque system ID

Consent form is not required in the IM Portal

If the Member is a Medicaid client, select “Yes”
otherwise (GPRA) select “No”,

* Note: The Members are only permitted to be
enrolled at one site. Please see next page.

4
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Search...

Membe

GENERAL INFORMATION

Total
Program *
MT Heart CM Program
DPHHS CM
Search
Filter by p)
DPHHS
Visit Schedule
Monday, Thursday
Full namg
Provider
System Support
Lane, St
Medicaid eligibility *
Delvey, A Ne

Pitt, sea| Consent form
+ UPLOAD
Gomez,

Ramirez|

York, Ch,

Veritas,

SIMS INFORMATION

Q 0
X

Register Member

Predefined Treatment Plan Template

Twice Weekly UDTs (Stimulant Abstince) ~

reatment Plan Input Type

Provider site *

Training Site 1 -

Client ID Mumber (CIN)*

21973432849

CANCEL REGISTER

Provider

? Dis-enrolled

William Swift

— Filter by provider
All

v

Inc. received -

$142.00

$40.00

$539.00

$12.00

$40.00

$44.00

$12.00

Sahar, Saurabh Larry Miller

02/01/25

Active $26.00

30.00

©C0 19
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Beneficiary Registration (Members)

Confirmm Member Payer Information

* There are two options, Medicaid or GPRA (Grant
Funding)

* For Medicaid clients, select Medicaid and and in their
subscriber ID or CIN

REGISTER MEMBER

* For GPRA (Grant Clients) select GPRA and add in SlectPayer Plan
.t he I r G ra n t n u m be r Select an existing payer plan or crea

(C00) 20



MANAGING MEMBERS

Doube Entries

CM Coordinator

CM Coordinators may see error at right

e This occurs when a member’s information
has or may match an existing entry.

* This functionality is a safeguard against
Members who may try to enroll in multiple
centers simultaneously — this is against
protocol

* This may occur because a member is
seeking to transfer to your clinic from
another.

— Please see guidance on changing member
location
* This may occur because a member is
seeking to transfer to your clinic from
another.

g ‘* DDDDDDDDDDDD
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Register Beneficiary A

PROGRAM NAME 1
MDHHS: NORTHCARE NETWORK / PROVIDER SITE: PATHWAYS CMH

GENERAL INFORMATION SIMS INFORMATION

First Name Last Name
(SIMS ‘>Beneficiary ’
Member may already exists. Contact SIMS Support. Member May already Exist. Contact SIMS Support.
Email Phone number
Beneficiary@sims.com B +15555555556 2 | WE.....
Date of Birth
(01 /01/2000 ’
ZIP Code
02116

CANCEL REGISTER

(GO0 21



ADDING NEW USERS :‘dﬁﬁlﬁ@i‘.‘ﬁ.&i

Member Location Changes

CM Coordinator

Only Admin users can adjust treatment location. Below is the approval procedure:

CM Coordinator is informed by member about necessary location change

CM Coordinator assists member in site selection

CM Coordinator contacts new site to ensure they can accept the additional caseload

CM Coordinator calls the call center (find via help section) to inform them of the details of the necessary change

The call center will contact CMI to make this change.

Note: All such changes must be logged in the electronic health record system

(C00) 22
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Member Information Changes
CM Coordinator v

fa) William Swift

= search.. Q Willia v
Memberslist ©
* Under “Action” in the members chart, click _ 0 bieenoled x
&“ E d it” Edit Member
* Ifthere was a typo in the client profile —— s a o [
information, the CM Visit Schedule changes, . ph . " :l‘,""“"“'““"“ Y
or the member is adding in/ updating a sepanegago oonomars D
phone number/ email address on file B S .| -+
B stams T S14200 :
* At any point, a can call the call center to " o
assist with these changes. Contacts can be  — o v o . o Dd"
found here. — o

(GO0 23
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Select Member

CM Coordinator

= Search. A William Swift -

Provider

Members list &

SIMS
° O pe N “d aSh boa rd pa N e" State Incentive Managem Total 37 Active 34 Completed 2 Dis-enrolled 1

Dashboard

DPHHS CM PROGRAM / PIHP: NORTHCARE NETWORK / PROVIDER SITE: PARHWAYS CMH
M

* Find member either by sorting

. 2 Members
O r Sea rch I ng Search member Q @
L,f Reports
Filter b s Filter t Filter by status Filter by provider
H 1 v v All v All v
* Click on the member's name
(yo u WI | | nOte th at It IS u n de rl I n ed) Full name - Provider - CM start date -l CM end date -\ Status Inc. earned - Inc. received <\ Action
. . . .o Lane, Stephanie William Swift 12/23/24 - Active $164.00 $142.00
* This action will open that specific
pa‘u e n‘[‘_’s C h art ( next pa g e) Delvey, Anna William Swift 08/15/24 - Active $40.00 $40.00
Pitt, Sean William Swift 09/01/24 12/02/24 Completed $576.00 $539.00
Gomez, Taylor Scott Mendez 02/03/25 - Active $12.00 $12.00
Ramirez, Seq William Swift 01/13/25 - Active $72.00 $40.00
York, Charles Annia Jones 01/22/25 - Inactive $44.00 $44.00
Veritas, Sam Damian Travis 01/08/25 - Active $36.00 $12.00
Sahar, Saurabh Larry Miller 02/01/25 - Active $26.00 $0.00

(CO0) 24
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Member Chart

CM Coordinator

MEMBERS LIST STEPHANIE LANE

This page contains member-specific Stephanie Lane RECOMFIRMELIGIBILTY || ©
information: (from top to bottom) ‘
Information SL B ' Bank balance
Dashboard DPHHS CM PROGRAM / DPHHS: NORTHCARE NETWORK / PROVIDER SITE: PATHWAYS CMH
. i i igibili S
Reconfirmation of ellglblllty for prog ram & Members CM start date: 12/27/2024 Date of birth: 08/12/1987 $ 2200
(completed monthly by CM coordinator) D oM end date: - Incentives earned: $164.00
_ h ID number: 0886820 Incentives received: $142.00

Email: stephlane@email.com 2025 incentives: $154.00 of $596.00

* Member profile information and summary of @ Hel & support
. . Phone: +1 555 555 5555 Status:  active
incentives earned by year

Enrollment period

UDT RESULTS CAPTURE INCENTIVE HISTORY STATISTICS Montana - 12/27/2024 ~

* Rewards Bank
UDT Visits

CURRENT VISIT 13

* Incentive history (date, delivery type,
merchant, and amount)

Current week
SUNDAY FEBRUARY 2ND 2025 - SATURDAY FEBRUARY 8TH 2025

Feb. 2n Monday  Feb. 3rd Tuesday  Feb. 4th | | Wednesday Feb. 5th wrs |

ENTER RESULT

UDT Neg = $22.00

* Next visit entry

* List View (Below) CM visits results and any
Incentives earned by visit and week

List view ~
WEEKS 1-12

(GO0 25



MANAGING MEMBERS

Member Pane

CM Coordinator

Every 30 days, the CM coordinator must
attest to the members eligibility:

Dashboard

* Navigate to the Member's Pane
(screen on right) 8 Members

& Reports

« Locate the “Reconfirm CM eligibility in:”
section in the top right of the screen:

@ Help & support

— The system has a countdown to 30 days

— The system will allow for attestation 14 days
after the last attestation — giving 16 calendar
days to attest

« Simply click the “confirm button”
when this is available

SIMS
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v

= Search. REGISTER MEMBER William St v

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane

I

RECONFIRM ELIGIBILITY | CL: I |

B Bank balance

$22.00

Information sL
DPHHS CM PROGRAM / DPHHS: NORTHCARE NETWORK / PROVIDER SITE: PATHWAYS CMH

PROGRAM DURATION: 12/27/24 -

MOBILE APP STATUS: SENT

CM start date: 06/28/2023 Date of birth: 08/12/1987

CM end date: - Incentives earned: $200.00
ID number: 0886820 Incentives received: $162.50

Email: stephlane@email.com 2025 incentives: $100.00 of $599.00

REDEEM BALANCE

— Enrollment period

Montana- 12/27/2024 ~ ‘

Phone: +1 555 555 5555 Status:  Active

UDT RESULTS CAPTURE INCENTIVE HISTORY STATISTICS

UDT Visits

CURRENT VISIT 18

Current week
SUNDAY FEBRUARY 4TH 2024 - SATURDAY FEBRUARY 10TH 2024

Sunday Feb 4th | Monday  Feb. 5th | | Tuesday Feb.6th | | Wednesday Feb.7th | | Thursday  Feb.8th | | Friday Feb.Oth | | Saturday  Feb.10th

ENTER RESULT

UDT Neg = $22.00

List view ~
WEEKS 1-12

o0 26
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Managing Incentive Rewards



MANAGING INCENTIVE REWARDS

Overview
CM Coordinator

How are rewards calculated? How are rewards delivered? What are the limitations on rewards?

Rewards will be earned after a negative
urine drug test is logged in the system.

Rewards are calculated by the system
using a well-defined schedule.

For weeks 1-12 (2 visits per week), the
reward amounts start at $14 and will
increase by $2 after the first consecutive
negative UDT, and then $2 after each two
consecutive negative UDTs. The rewards
will “reset” to $14 after a positive UDT or
unexcused absence. The reward will
“recover” to the previous level after 2
consecutive negative UDTs.

Rewards are offered as vendor-
specific gift cards.

Rewards can also be “banked” to
aggregate earnings to larger
amounts.

Rewards can be delivered via text,
email, or printed out in the office..

If shared via text or email, the
reward can be added to an Apple
or Google wallet.

g ‘* DDDDDDDDDDDD
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» As of pilot kick-off, the member is

limited to $599 of total earnings (the
reward schedule is oriented to this
maximum).

Gift cards are only available for
vendors who restrict purchase of
alcohol, tobacco, cannabis, lottery
tickets, and other gambling services.

Wal-Mart additionally restricts the
purchase firearms or ammunition.

28
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Reward Calculator

CM Coordinator

MEMBERS LIST STEPHANIE LANE

* Navigate to the “Member pane” Stephanie Lane RECONFIRM ELIGIBILTY | (3

Information B Bank balance

® FO | | OW i n St ru Ct i On S fo r i n p Utti n g Dashboard DPHHS CM PROGRAM / DPHHS: NORTHCARE NETWORK / PROVIDER SITE: PATHWAYS CMH SL
appropriate result (i.e, UDTresult or 8 e i $22.00
absence)

CM end date: - Incentives earned: $164.00

& Reports

ID number: 0886820 Incentives received: $142.00
2025 incentives: $154.00 of $596.00

* The system will automatically calculate @ Help & support el st o i e B
the correct incentive award in advance of _
UDT input

Enrollment period

UDT RESULTS CAPTURE INCENTIVE HISTORY STATISTICS Montana - 12/27/2024 ~

UDT Visits

CURRENT VISIT 13

* [fthe UDT input is negative, the reward
will be immediately available for dispense
(see next page)

Current week
SUNDAY FEBRUARY 2ND 2025 - SATURDAY FEBRUARY 8TH 2025

Feb. 2n¢ Monday  Feb. 3rd Tuesday  Feb. 4th | | Wednesday Feb. 5th wursday . 6 y b

ENTER RESULT

........................ " UDT Neg = $22.00

* Rewards will be calculated for that
particular visit given that week's unique
methodology

List view ~
WEEKS 1-12

(GO0 29
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Enter UDT Results

CM Coordinator

Once you are on the Member Pane:

= Search REGISTER MEMBER ‘P”i":a’“ Swift v
rovider

» |dentify the next available session
. . " " . . Stephanie Lane dd I vi|C
— This will be the “Enter UDT result” button which is not gray Add UDT Results 2
. . . f i |
— Other session buttons will not work when clicked on as they are e ——— weeks ank balance
locked s o oot 01 2.00
« Click the “Enter Result” button (note: the text will change e L
to the selected result) el el :
* From the dropdown list, select the relevant option*: Lo - stmulant Negatve ()
UDT RESULTS CAPTURE INCENTIVE HISTORY STATISTICS 12/27/2024 ~
_ UDT - Stimulant Positive
— If the UDT was negative for stimulants, select “UDT — Stimulant UDT Visits Drexcused Absence
Negative ($)” Excused Absence Absence
Current week
— If the UDT was positive for stimulants, select “UDT - Stimulant ' ‘
positive" Feb.ond | | Monday  Feb.3rd | | Tuesday Feb. 4th
» The system will automatically calculate the correct incentive CANCEL
reward
List view v

WEEKS 1-12

Note: UDT results can only be input at least 48 hours after the
previous input. This will be limited in the system.

* Please provide appropriate praise for stimulant-negative UDT and
encouragement in the case of stimulant-positive UDT as directed by DPHHS

(GO0 30



MANAGING INCENTIVE REWARDS

Confirm Selection

CM Coordinator

* Before submitting either a Stimulant Negative or
Stimulant positive result, you will be asked to confirm
which of the 7 DPHHS Approved UDT Cups was used

®* The IM Portal will default to your sites standard UDT
Cup on file

g Members

* Ifyouare using a different one, you may select the
correct one from the drop-down menu

* You will be prompted to confirm the Member’'s Date
of Birth

®* Askthe Member for their Date of Birth, and enter it in.

®* Select the ‘Radio Button' to confirm the information is
correct

* |fyouarecertain of your input, please select "yes”
when prompted

* |fnot, select “"no” and re-input your selection

Search...

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane

Information
_ Add UDT Results X
DPHHS CM PROGRAM / DPHHS: NORTHCA!

PROGRAM DURATION: 12/27/24 -
MOBILE APP STATUS: SENT
CM start date: 12/27/2024

CM end date: -
1D number: 0886820
Email: stephlane@email.com

Phone: +1 555 555 5555

..........................
UDT RESULTS CAPTURE INCEN

UDT Visits

CURRENT VISIT 13

Current week

SUNDAY FEBRUARY ZND 2025 - SATURDA

Q REGISTER MEMBER

\ RECONFIRM ELIGIBILITY H c | :

WEEK 7
VISIT #13

Result

UDT - Negative v

U UDT Cup
CLIAWaived, INC (12 Panel IDTC Cups..) +

CLIAWaived, INC

12 Panel IDTC Cups Il with Adulterants

CLIAWaived, INC

13 Panel Cup with Fentanyl and Adulterants

CLIAWaived, INC
14 Panel IDTC Il Gup

Lochness Medical

{>‘n DEPARTMENT OF
HP’“H ) PUBLIC HEALTH &
HUMAN SERVICES

William Swift

Provider

J

B Bank balance

$22.00

REDEEM BALANCE

Enrollment period
Montana - 12/27/2024

Sunday Feb. 2nd Monday 18 Panel Multi-Drug One Step Cup Feb. 7th Saturday Feb. 8th
Premier Bio
ENTER RES 12 Panel Bio-Cup
Premier Bio
UDT Neg =22 14 panel Bio-Cup with Fentany!
List view ~
WEEKS 1-12

©e0 3



MANAGING INCENTIVE REWARDS

Analytes Selection

CM Coordinator

¢ Only ‘Stimulant Negative’ UDTs award
iIncentives

* You will be asked to confirm if the
Member tested positive for any additional
substances

* If'no’ you may submit the entry and
proceed

* If'yes’ you will be asked to select which
additional substances the Member tested
positive for

* The specific substances will automatically
display based on the specific DPHHS
approved UDT cup you are using

= Search...

MEMBERS LIST > STEPHANIE LANE
Stephanie Lane Add UDT Results X

Information

DPHHS CM PROGRAM / DPHHS: NORTHCA
PROGRAM DURATION: 12/27/24 -

MOBILE APP STATUS: SENT

CM start date: 12/27/2024

CM end date: -
ID number; 0886820
Email: stephlane@email.com

Phone: +1 555 555 5555

UDT RESULTS CAPTURE INCEN

UDT Visits

CURRENT VISIT 13

Current week

SUNDAY FEBRUARY 2ZND 2025 - SATURD!

{7* EEEEEEEEEEEE
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

Q REGISTER MEMBER fa) :""":a“‘ Swift v
rovidar

Did the member tested positive for any

substance other than stimulants?

@® VYes

OTHER SUBSTANCES

BAR

(Barbiturates)

BZO

(Benzodiazepines)

BUP

(Buprenarphine)

O

THC

{Cannabis)

MDMA

(Ecstasy)
FET

{Fentanyl)

KET

(Ketamine)

MTD
(Methadone)

EDDP
{Methadone Metabolite)

O0OO0OO0ODO0OoOoao

O No

MDMP
(Bath Salts)

OPI/MOR
D (Oplates)

O oxy

(Oxyeodone)

PCP
D (Phencyclidine)

[ PPX

{Propoxyphene)

TRA
O {Tramadol)

O TRM

{Tramadol Metabaolite)

0 TCA

{Amidepressants)

recowmmeony | @ | i

sL B ' Bank balance

$22.00

REDEEM BALANCE

Enroliment period
Montana - 12/27/2024 «~

Sunday Feb. 2nd Monday Thursday Feb. 6th Friday Feb. 7th Saturday Feb. 8th
ENTER |
CANCEL CONTINUE
UDT Neg =} - -
List view ~
WEEKS 1-12
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MANAGING INCENTIVE REWARDS

Invalid Sample

CM Coordinator

* AUDT sample may be invalid for one or
more of the following reasons;

— Temperature not within range
— Specific Gravity

— Creatinine

— Other (Please explain — free text)

* Invalid UDTs will be considered “Stimulant
Positive” UDTs and should be
documented with any associated reason

= Search...

MEMBERS LIST > STEPHANI

Stephanie La

Information

Q REGISTER MEMBER

£>* EEEEEEEEEEEE
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

William Swift

Provider

Add UDT Results X RECONFIRM ELIGIBILITY {CT |/—J

B ' Bank balance

Week 2 Invalid Sample
DPHHS CM PROGRAM / DPHH|
PROGRAM DURATION: 12/27/] VISIT #4
MOBILE APP STATUS: SENT $ 2 2 0 0
CM start date: 12/27/20] *
CM end date: -
ID number; 0886820 Result”
Email: stephlane@emaill
Phone: +1 538 55555
Cup *
14 Panel Bio-Cup with Fentanyl -
Enroliment period
UDT RESULTS CAPTURH Invalid Reasens Montana - 12/27/2024 «
( Temperature | » o oa
UDT Visits
CURRENT VISIT 13
Temperature
Current week Creatinine
SUNDAY FEBRUARY ZND 20|
Specific Gravity
Sunday Feb. 2nd DH Feb. 7th Saturday Feb. 8th
Other (Please explain)
List view A

WEEKS 1-12
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MANAGING INCENTIVE REWARDS

Reward Type Selection

CM Coordinator

* Only once a Stimulant Negative UDT is
input, the system will offer the reward
type selection.

g Members

* CM coordinators will work with the
Member to select the preferred vendor.

* There are 2 options:

1. Gift card for a specific vendor
(see next page for list of vendors)

2. Adding funds to a “bank”

* Simply click the preferred option and
proceed to “delivery type" selection

S Search...

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane

Information

DPHHS CM PROGRAM / DPHHS: NORTHCA
PROGRAM DURATION: 12/27/24 -
MOBILE APP STATUS: SENT

CM start date: 12/27/2024

CM end date: -
ID number: 0886820
Email: stephlane@email.com

Phone: +1 555 555 5555

\ 4

{>‘n EEEEEEEEEEEE
HP’“H ) PUBLIC HEALTH &
HUMAN SERVICES

Q REGISTER MEMBER fal :"'":a"“ Swift v
rovider

Incentive cash out X

AMOUNT EARNED: $22.00

Vendor card Q

Delivery method

or

I RECONFIRM ELIGIBILITY J| c | H ‘

SL B Bank balance

$22.00

REDEEM BALANCE

UDT RESULTS CAPTURE INCEN

UDT Visits

CURRENT VISIT 13

Current week

SUNDAY FEBRUARY 2ND 2025 - SATURDA'

BANK INCENTIVE

Bank incentive allows the member to save

their earned amount for a later time.

CONTINUE

Enroliment period
Montana - 12/27/2024 ~

Sunday Feb. 2nd Monday Thursday Feb. 6th Friday Feb. 7th Saturday Feb. 8th
ENTER RESULT
UDT Neg = $22.00
List view ~
WEEKS 1-12
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MANAGING INCENTIVE REWARDS

Gift Card Vendors

CM Coordinator

Department/ . .
Food Drink Clothing Tools / Genera

Walmart % ¢ w/ ™™ Marshalls

GameSton T M?

: B petco
' Google Play cfj a @ﬁ& L]
, o Konts Ve
@& Apple Store

fFoot Locker
DOUGHNUT S THE VITAMIN SHOPPE
B

o BE'SYT CO]!D STONE TJ mm JCPenney PET s M ART ConocoPhllhps

¥ N

lﬂ-@‘

CREAMERY

() " .
@ A Aﬁs SAFEWAY €9 fi M burlmgton SMichaels

Please remember this gift card cannot be used to purchase alcohol, tobacco, cannabis, and/or lottery tickets or other gambling services
*Wal-Mart additionally restricts the purchase of firearms or ammunition.

**Wal-Mart gift card allows for the purchase of gasoline at participating locations.

** Conoco Phillips gift cards can be printed but can only be redeemed digitally through the free Chevron/Texaco app called “Fuel Forward” at the pump ano’ 35
not in store at participating locations..



MANAGING INCENTIVE REWARDS

Rewards Bank

CM Coordinator

Rewards are also able to be “banked”
or saved:

* |fthe member chooses not to to redeem
the reward immediately, they can save
earnings in the rewards bank

* Toselect "banking” as an option, click the >

“X" on the vendor selection

* Once the rewards are banked, they can be
converted into gift cards at any time by
selecting the rewards bank.

e This will return you to the vendor selection
screen (previous page).

Incentive cash out X

AMOUNT EARNED: $22.00

Vendor card Q

REGISTER MEMBER

Delivery method

Select v

or

INETWORK / PROVIDER SITE: PATHWAYS CMH

BANK INCENTIVE

Date of birth: 08/12/1987

Incentives earned: $164.00

Incentives received: $142.00

Bank incentive allows the member to save
their earned amount for a later time.

2025 incentives: $154.00 of $596.00

Status:  Active

VE HISTORY STATISTICS

CONTlNUE FEBRUARY 8TH 2025

FFeb. 3rd Tuesday Feb. 4th [ | Wednesday Feb. 5th Thursday

ENTER RESULT

UDT Neg = $§22.00

List view
WEEKS 1-12

g ‘* DDDDDDDDDDDD
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

v

William Swift =

Provider

RECONFIRM ELIGIBILITY | = (T
o

8 Bank balance

$ 22.00

-

REDEEM BALANCE

Enraliment period

Montana - 12/27/2024 ~
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MANAGING INCENTIVE REWARDS

Reward Delivery Type Selection

CM Coordinator
= Search... L Q Q :":!!:::." Swift v

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane \ RECONFIRM ELIGIBILITY J | c | 3|

Information Incentive cash out X sL B  Bank balance
DPHHS CM PROGRAM / DPHHS: NORTHCARI

PROGRAM DURATION: 12/27/24 -

* For vendor-specific gift cards, the Member 2 Members AMOUNT EARNED: $22.00 $22.00

CM start date: 12/27/2024

* Once a reward type is selected, the system
will offer the delivery type option.

BB waimart (ATF Restricted) Q

can select text, email, or printed in person. CM end date: -
ID number: 0886820
. . Email: stephlane@email.com hd
* For “banking” of rewards, this screen Phone: +1 5555555555 .
will not show up. T ) '
UDT RESULTS CAPTURE  INCEN[ P Iarg::g::-p;rgzwznu ~
* Fortexts, Members will be required UDT Visits T

CURRENT VISIT 13

to input their phone number.

Current week

SUNDAY FEBRUARY 2ZND 2025 - SATURDAY

Sunday Feb. 2nd Manday EERIREE Thursday Feb. 6th Friday Feb. 7th Saturday Feb. 8th
ENTER RESULT ‘ ‘ ‘

UDT Neg = $22.00
List view A

WEEKS 1-12

* For emails, Members will be required to
input their email address.

* Text and email gift cards can be added
to Apple or Google wallets.
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MANAGING INCENTIVE REWARDS @ kB,
E-maliling or texting Rewards
CM Coordinator

T
Gift Cards will be delivered by the same
address each time:

* The text message will come from same Gift Cards | al
number each time

Thursday, 2:40 AM

* The email will come from CMI via I B e S Hi (Name), SIMS Test would like to thank you. Here's
Tre me nd ous ( rewa rdS @tre men d ous.com ) This gift card cannot be used to purchase $10.00 as a token of our appreciation.

alcohol, tobacco, cannabis, andjor lottery

. tickets or other gambling services.
« We recommend having the member save

this contact (as shown at right) e 483 This is a test reward sent via Sandbox
ards/OTE4M|YxMjMzODIM|Y2MjgzNzQ=-
° The member can use -9d9468271c2i1b94ae0ca9243675c8d4f

42859e73a635936¢75c4deeBar/7846

For any questions, contact us at help@tremendous.com

the code in the email or add to their Apple
or Google Wallet

Tremendous

2028 Dark Ava € #22040

* Deleted messages cannot be regenerated. Please do not delete rewards texts or emails.

(GO0 38



MANAGING INCENTIVE REWARDS

Printing Rewards

CM Coordinator

Rewards are available for printing in
the office immediately after the
rewards are earned:

* Much of the effort here will be focused on
linking a printer to the computer.

* Once “Print Now" is selected, the print
screen will come up as shown at right.

* Please note that printed cards CANNOT be
re-printed within the system. Once these
are generated, the member must
keep track of these rewards.

* |tisis highlyrecommended that all
members provide an email address, as
they'll receive a copy of any printed card
they earn

= Search...

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane

Information

PROGRAM DURATION: 12/27/24 -
MOBILE APP STATUS: SENT

CM start date: 12/27/2024 Member before proceeding

CM end date: -
ID number: 0886820

Email: stephlane@email.com Delivery Method: Print

Phone: +1 555 555 5555

UDT RESULTS CAPTURE INCEN

UDT Visits

CURRENT VISIT 13

Current week

SUNDAY FEBRUARY ZND 2025 - SATURDA]

Sunday Feb. 2nd Monday

Incentive cash out X
DPHHS CM PROGRAM / DPHHS: NORTHCAH =

You must confirm the information below with the

Walmart (ATF restricted)

IMPORTANT

| confirm that | have verified with the
member the information above and that
the reward option selected is correct.

A4

Q REGISTER MEMBER

Q

>’n DEPARTMENT OF
PNT ) PUBLIC HEALTH &
HUMAN SERVICES

DPHH:

William Swift

Provider

recowmmeony | @ | i

B ' Bank balance

$22.00

REDEEM BALANCE

BACK CASH ouT Thursday Feb. 6th Friday

UDT Neg = $22.00

Enrollment period

Montana - 12/27/2024 «~

Feb. 7th Saturday Feb. 8th

List view
WEEKS 1-12
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MANAGING INCENTIVE REWARDS @ st

Printing Rewards (Contd.)

CM Coordinator

The portal will route you to a new tab
in your browser: 7 ~

' Walmart Gift Card
M M 13 7 Using your eGift Card is simple
* You will click the “redeem” button D S > .

(‘U You can redeem your Walmart eGift Card at Walmart.com and Samsclub.com or print it out to
on the screen OL/ > 4 l W

use in a Walmart or Sam's Club store.

eGift Card Support

You can check your balance online. If you have concerns, please email customer service at
View code help@walmart.com. This card is not redeemable for cash. If you have concerns, please email
customer service at help@walmart.com?Subject=eGift Card Support. This card is not

redeemable for cash.

* Then you will click “view code” on
the subsequent screen

Please treat this e-gift card like cash and safeguard it accordingly.

* After you'll click “Open redemption . N
page” to access the full printable

. . . . 2. Select 'Shopping Card"
. Congratulations on earning this {{ amount }} gift card!
version

3. Scan the barcode on this pag

eGift Card Customer Service | eGift Card Privacy Policy
Please remember this gift card cannot be used to

purchase alcohol, tobacco, cannabis, and/or lottery Terms and conditions

* You will then be able to print the _ -
. tickets or other gambhng SALViCes: For balance inquiry, call 1-888-537-5503 or go to Walmart.com/giftcards or samsclub.com. Use
fo | | OWI n g S C r ee n fo r u Se this card at any retail or on-line format of Wal-Mart Stores, Inc. in the U.S. or Puerto Rico,

including Sam's Clubs. The balance on this card is a liability of Wal-Mart Stores Arkansas, LLC.

This card cannet be redeemed for cash except where required by state law. Lost or stolen cards
Redeem {( amount )} will not be replaced. In the case of fraud, misrepresentation, abuse or violation of the terms and

conditions, Walmart reserves the right to refuse acceptance of this card and to take all available

action, including the forfeiture of any remaining card balance. Terms and conditions subject to
change without notice. See Walmart.com for complete terms.

Confidential. For Internal Use only. Do not distribute. 00 40



MANAGING INCENTIVE REWARDS

Managing Absences

CM Coordinator

In addition to logging a UDT result, you can
also log absences:

* Excused absences do not trigger a “reset”
while unexcused absences do.

* Excused absences can only be logged if
— A member informs you in advance
— There is a valid reason for the absences

— The member presents valid
documentation supporting the absence

— They have missed MAXIMUM 2 sessions in
a row

* Selections are made in the same way as
UDT results (click submit button)

Q
{=

Members

= Search...

Q REGISTER MEMBER

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane

Information
_ Add UDT Results X SL
DPHHS CM PROGRAM / DPHHS: NORTHCAR]

PROGRAM DURATION: 12/27/24 -

MOBILE APP STATUS: SENT WEEK 7
CM start date: 12/27/2024 VISIT #13
CM end date: -

ID number: 0886820
Email: stephlane@email.com

Result
Phone: +1 555 555 5555 ( ~

’h DEPARTMENT OF
HP’“H ) PUBLIC HEALTH &
HUMAN SERVICES

Q William Swift

Provider

\ RECONFIRM ELIGIBILITY J ‘ c ‘ H |

B Bank balance

$22.00

REDEEM BALANCE

UDT - Negative

UDT RESULTS CAPTURE  INcen  UDT- Positive

Excused Absence

UDT Visits

CURRENT VISIT 13

Unexcused Absence

Current week

SUNDAY FEBRUARY 2ND 2025 - SATURDAY

CANCEL CONTINUE
Thursday Feb. 6th Friday

Sunday Feb. 2nd Menday

ENTER RESULT

UDT Neg = $22.00

Enrollment period

Montana - 12/27/2024 ~

Feb. 7th Saturday Feb. Bth

List view

WEFKS 1-12
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MANAGING INCENTIVE REWARDS

Submitting Excused Absences

CM Coordinator
= Search... Q fal ::1!:::“ Swift v

MEMBERS LIST > STEPHANIE LANE

Stephanie Lane RECONFIRM ELIGIBILITY { el ; J
Information & Bank balance
is| X
DPHHS CM PROGRAM / DPHHS: NORTHCAI Add CM VISIt RESU|ts SL
PROGRAM DURATION: 12/27/24 -

g Members MOBILE APP STATUS: SENT Week 1 $ 22 . O 0

CM start date: 12/27/2024

In addition to confirming submission of the
“excused absence”, you will be asked to
input a note.

VISIT #2

* This note should capture the reasoning
behind the excused absence.

CM end date: -
ID number: 0886820
Email: stephlane@email.com

Result*
Phone: +1 555 555 5555 REDEEM BALANCE
Excused Absence -

* Note: In the subsequent visit, you will be

asked to confirm that documentation was i SS———. wormswrscaerune | wes| | o e Morara 2272028
. . . appoiniment, unable to reschedule
provided to support this reasoning. UDT Visits e

CURRENT VISIT 13

Current week

SUNDAY FEBRUARY 2ND 2025 - SATURDA

Sunday Feb. Znd Menday CANCEL CONTINUE Thursday Feb. 6th Friday Feb. 7th Saturday Feb. Bth

UDT Neg = $22.00
List view ~

WEFKS 1-12

* Note: You must track this information in your
EHR as well.
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MANAGING INCENTIVE REWARDS @ s,

Confirming Excused Absences

CM Coordinator

In the subsequent visit, you will be asked to Confirm excused absenice. X

confirm your input:
WEEK 5
* If the member provides adequate documentation ;'::::63”3/2024

supporting their excused absence, please confirm.

Please add the confirmation of the previous

. . . “ 99 excused absence.
* You will confirm by clicking “excused”.

— Notes

* If the member does not provide documentation,
you must reverse the excused absence.

H H H [ 7
* You will change entry by clicking “unexcused”. fyou select “Unexcused Absence” the prior

result will be changed to “Unexcused Absence”
* Note: Unexcused absences trigger a "reset”.

.« [] Change to Unexcused Absence

* Note: Only 2 excused absences are allowed in a row

before a 3@ incurs a reset.
---------------------------- GANﬁL---- SUBMIT
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MANAGING INCENTIVE REWARDS

g ‘* DDDDDDDDDDDD
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

Missed Entries and Corrections

Missed Entries:

* Weeks 1-12

— CM coordinators must make 2 entries per week per member
(i.e., you must log unexcused absences on the day the
absence occurred).

— If you do not do this, the system will automatically create an
absence entry (for M-W or W-S visits).

— Upon subsequent visit, the system will prompt you with the
same screen as confirming the absence type (i.e, select
excused or unexcused absence).

— If no entries are made in a week, they will be assumed as
unexcused absences.

Incorrect Entries:

* Input positive UDT when intended to do negative UDT
— Call the call center
— Keep member in the office
— This change will (ideally) be made within minutes
— Worst case, this will be made within 24-48 hours, and the
reward will be placed in the rewards bank
* Input negative UDT when intended to do positive UDT
— Do not generate a gift card
— Call the call center
— This change will (ideally) be made within minutes
— Worst case, this change will be made within 24-48 hours,
and the reward will be placed in the rewards bank
* Input wrong type of absence

— Correct upon subsequent visit as shown on previous page
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MANAGING INCENTIVE REWARDS @ st

Rewards History

CM Coordinator

Rewards history can be seen
in two ways:

= Search... REGISTER MEMBER William Swift v
Provider

ID number: 0886820 Incentives received: $142.00

Email: stephlane@email.com 2025 incentives: $154.00 of $596.00

Phone: +1 555 555 5555 Status:  pgtive REDEEM BALANCE

Enroliment period

1. As a comprehensive list of
every reward earned:

UDT RESULTS CAPTURE  INCENTIVE HISTORY  STATISTICS Montana - 12/27/2024 ~
, Members
) Da te Timestamp Transaction Value Provider -l
i Reports
g Report 01/04/2025 09:01h Bank redeem -$37.50 William Swift
° .
De | Ive ry type 01/08/2025 09:01h Earned & banked +$13.00 William Swift
01/02/2025 10:01h Eamed & banked +$11.50 William Swift
* Vendor
visit cashed out (3)
01/02/2025 09:02h -$10.00 William Swift
[ ] Amount GIFT CARD LINK
01/02/2025 09:01h Eamed +$10.00 William Swift
2' As asu a ry Of resu Its 12/20/2024 09:01h Eamed & banked +$10.00 William Swift
o
d in total:
earne INn totalk 12/18/2025 09:01h Full redeem -$23.50 William Swift
H 12/09/2025 09:01h Visit cashed out (7) -$10.00 William Swift
* Total earnings
12/04/2025 09:01h Eamed +$10.00 Jane Doe
* Percentages of sessions with 21012025 0901 Reverse <1000 p—
ﬂeg atlve U DT Rows per page: 10 ¥ 1-50f 13 < >
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MANAGING INCENTIVE REWARDS @ st

Appropriate Disclaimer(s)

CM Coordinator

Incentive rewards cannot be used for the following uses:

— Alcohol
— Tobacco
— Gambling

— Cannabis

» Vendor-specific gift cards are either for vendors who do not offer these items OR have inherent
restrictions

* Incentive rewards cannot be re-distributed once already delivered

« “Please remember this gift card cannot be used to purchase alcohol, tobacco, cannabis, and/or lottery
tickets or other gambling services.”

« Wal-Mart additionally restricts the purchase firearms or ammunition.
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ANALYTICS AND REPORTS

Dashboard Analytics

CM Coordinator

Site Dashboards will contain aggregate CM

Program information for your site:

* Filterable Information included will be;

— Incentives Earned & Awarded
— CM Visit/ UDT Results
— Evens & Alters

— Member caseload by status

g )* EEEEEEEEEEEE
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

Wlllam Swit

= REGISTER BEREFICIARY w
Hello, William Swift!
e = SHOW ALL PLTERS al v
Overview
Total UDTs Total el Total Incentives Currank incentives
{Heg + Pos) aarmid recaived banked
/82 $11,789.50 $10,433.50  $1,356
ANy n Y AN
Events & alerts oima ! & vial Baneficlor
at treatmens 3.?
& Yool hiorad sl Capiuned The past 3 G wisis of 3l Dok CHECK ]1 w I
"0 M hares %0 reaffirm the Ebgibity of Siephanie Lans CHECH A
&) Bensficiary Juhs Dos has bsen anrclled into T Pilo pragram
i o0 % ol lai Py
& Benefiipry Jane Ooe has been desensolled fom the Pt program neamhe
' T5% b -
Am Dog has completed the pr
o m Doe tas com & program -
CM visits information
Total CM visits Megatiee UOT results Positive UDT resulis

810 visits / 672 tests oz 110 tests /14

o~

UDT Hegative by percentsge Excused CM wisits Unescused CM wisits
Heg Al LTS Mg (A0 UDTs + Un. Abs) ‘I ﬁ, uisits e ‘I 2 uisits 1%
697 tests 794 test —— u

LT Y ok
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ANALYTICS AND REPORTS

Reports Pane

CM Coordinator

Reports will be compiled automatically
by the system:

* Reports are always available, either a
provider level or member level

& Reports

Provider report

* Reports are available at all levels available

for your role (see access rights) — you can
select via dropdown

Member's report

* Reports can be selected for or providers,
or member caseloads — and at the
aggregated levels

* Run report, and click “Download Excel” or
“Download PDF" to generate

Provider  NPI
name
Wiliam g 102034564
Swift
John

2810382728
Smith
Jane
N 944980293C
Wilson
Jane
. 962402593F
Wilson
dane 1928352890
Doe

DOWNLOAD EXCEL DOWNLOAD PDF
Program ou
Program 1 v Pathways CMH v

v RUN REPORT 8]

Role Start
date

Provider  03/15/23

CM y 12/01/23
coordinator

oM 06/01/23
supervisor

cw 11/01/23
supervisor

Provider  05/01/23

PIHP Provider
site

Northcare Pathways
Network  CMH

Northcare Pathways
Network CMH

Northcare Gogebic
Network  CMH

Northcare Pathways
Network  CMH

Northcare Pathways
Network  CMH

Provider

# of
benef.

22

23

# of

visits

143

145

REGISTER MEMBER

Provider NPI

Total Total Total
Neg Pos Exc.
104 22 3
105 23 4
2 0 0

3 1 0

2 1 0

Total
Unex.

17

0

ows per page: 10 ¥

g )* EEEEEEEEEEEE
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

William Swift
Provider

Jate of

elect ~
Missed Incentives Incentives

entries

3 §1,231.00 $1,012.00

3 $1,235.00 $1,015.00

0 598.00

0 898.00 $370.50

0 §380.00 $370.50

1-50f 5 < >

generated disbursed
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ANALYTICS AND REPORTS

Reports Pane

CM Coordinator

* Once a specific report is selected, it will be
downloaded as a .pdf to your local
machine.

* Once these reports are downloaded you
can open the .pdf file to view the contents repor

Member’s report

DOWNLOAD PDF

— Search...
Memberreport (@
Nunber of Members 930
DOWNLOAD EXCEL
Program
Program 1

Member's CPI

Name

Stephanie Lane

Anna Delvey

Sean Pitt

Taylor Gomez

Seg Ramirez

Stephanie Yong

Sam Veritas

Sam Veritas

Saurabh Sahar

v Pathways CMH

Date of service from

Se

CIN

0886820

1234569

8635679

7384909

6781922

0869212

4738291

4738291

0938432

ect

Site

Pathways CMH

Pathways CMH

Pathways CMH

Pathways CMH

Pathways CMH

Pathways CMH

Gogebic CMH

Pathways CMH

Pathways CMH

Provider

W. Swift

W. Swift

W. Swift

W. Swift

W. Swift

W. Swift

W. Swift

W. Swift

W. Swift

REGISTER MEMBER

Provider NPI

~ RUN REPORT £

Provider

v William Swift v

service to
Provider Enroliment  Status
NPI period
000223634F 06/28/23 Active
0002232966 06/28/23 Active
000223623H 08/28/23 Active
0002236118 05/30/23 Active
000223609T 07/24/23 Active
0002236860 09/14/23 Active
000223126R 3?; ;;: ;;‘ © DEo
000223698F 12/01/23 Active
000223609W 02/30/23 Active

Total
Neg.

27

25

Total
Pos

Abs.

DPHH:

William Swift
Provider
Member
Inc. Inc.
earmed received
$200.00  $162.50
$59.00 $30.00
§79.00 $69.00
$16.00 $16.00
§42.00 $16.00
$83.00 $13.00
$156.00  §133.00
$35.00 $30.00
$55.00 §5.00

DEPARTMENT OF
PUBLIC HEALTH &
HUMAN SERVICES

Bank
balance

$37.50

$29.00

410.00

$0.00

526.00

$70.00

$23.00

§5.00

$50.00

50
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HELP CENTER AND SUPPORT

Locating the Portal Help Center

* From any pane you can find the
help button

* The button is in the same spot
for each portal view

3)* DEPARTMENT OF
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

Search REGISTER MEMBER William Swift v
Provider

Hello, William Swift!

Program

Pathways CMH = SHOW ALL FILTERS All v
Here is what is going on today.
[¥) Dashboard Overview
Total UDTs Total incentives Total incentives Current incentives
(Neg + Pos) earned received banked

782 $11789.50 $10,433.50  $1,356

in the past 30 days A 5% inthe past 30 days A 11% inthe past 30 days

A 11%
Events & alerts DISMISS ALL

A You have not captured the past 3 UDT visits of Sean Pitt. CHECK
02/13/2024 14:31

@ You have to reaffirm the Medihealth of Stephanie Lane. CHECK
02/12/2024 14:31

@ Member Anna Delvey has been enrolled into the DPHHS CM Program.
02/11/2024 14:31

@ Member Taylor Gomez has been disenrolled from the DPHHS CM Program.
02/10/2024 14:31

0 Sam Veritas has completed the program.

02 024 11:31

CM visits information

Total CM visits Negative UDT results

01N vicite — | LT ¥acte om0,

Total Members
Avg length

of treatment 37

11 weeks

Avg % of available

incentives
- Active 34
75% (banked/earned) Completed 2
Dis-Enrolled 1
Positive UDT results

11N kAante 14 a0/
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HELP CENTER AND SUPPORT

Overview of the Portal Help Center

There are 3 types of support
available in the portal:

o Frequently Asked
Questions Documents (.pdf)

9 Training Materials (UCLA site)

e Help Desk available by phone or
email for technical/ system
guestions & support

g‘* DEPARTMENT OF
(0 PUBLIC HEALTH &
Q@i HUMAN SERVICES

1l

Help and Support

Frequently asked questions

Dowinload the Frequently Asked Questions which has
nfol ut how to manage your Beneficiaries and

distribute incentives.

DOWNLOAD o

Still n
1f you
incenti

help? Contact us

n need of additional support, please call the

nanager help desk at

@ Help & Support +1(203) 405-9212

Dominic Trupiano
REGISTER BENEFICIARY domism e
m com

bD\F )

Training materials & program manual Create ticket

To ac omplete list of d our dedicated support staff will promptly

e click the button below. oblems, ensuring a smooth and

DOWNLOAD e

hassle-free experience

CREATE REQUEST e

Help Desk is avaliable Monday-Friday
rs of 8:00 AM MT and

(GO0 53
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CMI Call Center

Call Center

DPHHS Program Call Center
+1 (203) 405-9212

(GO0 54
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